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WYANDOTTE/LEAVENWORTH AREA AGENCY ON AGING
1300 NORTH 78TH STREET, SUITE 100  KANSAS CITY, KANSAS 66112

913-573-8531  TOLL FREE:  1-888-661-1444  FAX:  913-573-8577
Ruth E. Jones, Executive Director

WEBSITE:  www.wycokck.org\aging
EMAIL:  60plus@wycokck.org

Older American’s Act    Senior Care Act   Home and Community Based Services
In-Home Services (i.e. homemaker, personal care, shopping and meal preparation)

 • Information & Assistance      • Nutrition Programs
 • Family Caregiver Support Programs    • Volunteer Opportunities
 • SeniorFit (Wellness Programs)     • Case Management
 • Peer Support Program (PSP)     • Legal Services
 • Transportation        • Hearing Aid Program
 • SHICK (Senior Health Insurance Counseling for Kansas)  • Senior Medicare Patrol (SMP)
 

Mission Statement:
The mission of the Wyandotte/Leavenworth Area Agency on Aging is to act as the single-point-of-entry, whereas 
an older adult can navigate their way through the aging network, become linked with the services which allow 
them to make choices for themselves, with a primary focus on maintaining independence in their own home and 
communities.

LEAVENWORTH COUNTY COUNCIL ON AGING
1830 S. BROADWAY

LEAVENWORTH, KANSAS 66048

913-684-0777   913-684-0779-FAX
Linda Lobb, Executive Director

Website:  www.leavenworthcounty.org/seniors1st
Email address:  seniors1st@leavenworthcounty.org 

 • Information & Assistance     • Intergenerational Programs
 • In-Home Support      • Homemaker & Companion Care
 • Chore       • Errand Program
 • Transportation      • Nutrition
 • Pet and Loving Seniors (PALS)    • Social Services
 • Touching Lives Visitation Program    • Connecting with Seniors Telephone Program
 • Recreation      • Education
 • Leisure and Learning

      Mission Statement:
It is the mission of the Council on Aging to provide a variety of services and programs to the senior citizens of 
Leavenworth County that will ensure their safety, promote their emotional well being, maintain their nutritional 
health and preserve their accessibility to the community services while they remain in their home or apartment.



WYANDOTTE COUNTY

44 - Wyandotte/Leavenworth Area Agency on Aging

ABUSE, NEGLECT, 
EXPLOITATION OR FRAUD
Attorney General Steve Six
Consumer Protection Division: 
800-432-2310
Medicaid Fraud Division: 
866-551-6328

Do Not Call Registry: 
888-382-1222

Federal Trade Commission
ID Theft Division: 877-438-4338

Free Credit Report: 877-322-8228

Kansas Department for Aging 
and Disability Services
Senior Medicare Patrol: 
800-860-5260

Kansas Long Term Care 
Ombudsman
877-662-8362

Postal Inspection Service 
(mail fraud)
877-876-2455

Kansas Department for Children 
and Families
Adult Protective Services: 
800-922-5330

Wyandotte County Sheriff's Office
Kansas City, 913-573-5271

ADAPTIVE EQUIPMENT
See Medical Equipment

ADULT DAY CENTERS
Caring Hearts
913-621-3108

Comprehensive Outpatient 
Services
913-677-2273

Homestead Adult Day Care
913-602-8480

Hmong Adult Daycare
913-334-2427

Springview Adult Care Center
913-302-1785
913-310-0166

Sunflower Adult Daycare
913-299-0800

Willow Park Adult Day Care
913-302-1785
913-310-9221

ADVOCACY
El Centro, Inc., Administration 
Center
Kansas City, 913-677-0100

Kansas Advocates for Better Care
Lawrence, 785-842-3088

Kansas Legislative Hotline: 
800-432-3924

Mental Health America of the 
Heartland
Kansas City, 913-281-2221 

Office of the Governor, 
Constituent Services
877-KSWORKS (877-579-6757)

ALZHEIMER’S CARE
See Disease Related Services

APARTMENTS
See Housing, Senior Residences or 
Senior High Rise

ASSISTED LIVING
Delaware Highlands 
Assisted Living
913-721-1400

(The) Gables Assisted Living 
913-345-2200

Heartland Assisted Living
913-248-6600

Homestead Assisted Living
913-727-9600

Victory Hills Seniors Living
913-299-1166

Vintage Park at Lenexa
913-894-6979

BLIND/VISUALLY 
IMPAIRED SERVICES
Alphapointe Association 
for the Blind
Kansas City, 816-421-5848

Audio-Reader Network
Lawrence, 785-864-4600
Toll- Free: 800-772-8898

Eyecare America, Senior Eyecare 
Program
(Glaucoma, 65+), 800-222-3937

KS Telecommunications Access 
Program (TAP)
Coalition for Independence
Kansas City, 913-321-5140
TTY: 913-321-5216

Riverview Health Services 
(exams and glasses)
Kansas City, 913-371-7070

Talking Books, Topeka/
Shawnee Co. Library
Topeka, 785-231-0574, TDD: 
785-233-3277
Toll Free: 800-432-2925
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BOARD AND CARE HOMES
Johnsonville Home LLC
913-371-3995

BUDGET MANAGEMENT/
CREDIT COUNSELING
Budget & Financial Management 
Assistance 
816-474-2972

For Safe Keeping, Inc.
913-338-4646

Harvest America Corporation
913-342-2121

Helping Other People, Inc.
913-220-2307

CARE (Client, Assessment, 
Referral, & Evaluation)
Wyandotte/Leavenworth Area 
Agency on Aging
913-573-8531 or 888-661-1444

CAREGIVERS SERVICES
Wyandotte/Leavenworth Area 
Agency on Aging
913-573-8531 or 888-661-1444

CASE MANAGEMENT
Wyandotte/Leavenworth Area 
Agency on Aging
913-573-8531 or 888-661-1444

DAYCARE
See Adult Day Services

DEAF/HEARING 
IMPAIRED SERVICES
Audient Alliance for 
Accessible Hearing
(Reduced cost hearing aids for 
low-income)
866-956-5400

Deaf Expressions, (sign language 
interpreting)
Shawnee, 913-268-3323

Hear Now 
(Help with cost of hearing aids for 
low-income)
800-648-4327

KS Commission for the Deaf/Hard 
of Hearing
Topeka, 785-368-8046 TTY
Toll-Free: 800-432-0698 Voice/
TTY

KS Telecommunications Access 
Program (TAP)
Coalition for Independence
Kansas City, 913-321-5140
TTY: 913-321-5216

DENTAL SERVICES
Samuel U. Rodgers 
Community Health Center-Dental
816-889-4613

Swope Health 
Wyandotte Dental Clinic
816-922-3111

UMKC - Dental School
816-235-2111

William Hartman & Associates
913-441-1600

DISABILITY SERVICES
Coalition for Independence
913-321-5140

The Whole Person
913-262-1294

The Dreamworks
913-281-8695

Resource Center for Independent 
Living, Inc.
785-528-3105

Topeka Independent Living 
Resource Center
785-233-4572

DISASTER SERVICES
American Red Cross, Wyandotte 
Co. Chapter
913-321-6314

DISEASE RELATED 
SERVICES
Alzheimer’s Association
913-831-3888
800-272-3900 - support line

Cancer Action, Inc. Wyandotte 
Co. Office
913-321-8880

ELDERCARE LOCATOR
Eldercare Locator
800-677-1116

EMERGENCY ALERT 
DEVICES
Caring Responders 
866-993-0661

Home Buddy
Wichita, 913-788-2662
Toll-Free: 866-922-8339

Lifeline Government 
Service Division
(Government Subsidy Only)
800-368-2925

LifeStation
800-884-8888

Link to Life:
877-442-3232

LLL, Inc. (Home Helpers & Direct 
Link)
913-685-2273
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Phillips Lifeline Services - 
private pay 
877-419-5566

ResponseLink of Kansas City
816-903-5400

EMERGENCY SERVICES
Rent/Mortgage, Utilities

AT&T Kansas Lifeline
1-800-288-2020

Catholic Community Services
913-621-1504

Crosslines Community Outreach
913-281-3388

Economic Opportunity Foundation, 
Inc.
913-371-7800

El Centro, Inc.
913-677-0100

Low Income Energy Assistance 
Program (LIEAP)
Mid-January through March 31st
913-279-7000 or 1-800-432-0043

Metro Lutheran Ministry 
913-342-8333

Northside CAP Center
913-371-0085

Salvation Army
913-232-5400

Southern Baptist Ministries
913-299-5800

Southside Community Action 
Program
913-321-7418

Vaughn-Trent Community 
Services- Utilities Only
913-441-0461
(Bonner Springs & Edwardsville 
only)

Wilhelmina Gill Multi-Service 
Center
913-621-4111

EMPLOYMENT 
SERVICES
Harvest America Corporation
(New job prep, Small Business 
startup)
Kansas City, 913-342-2121
Toll-Free: 800-556-5134

Economic Opportunity Foundation, 
Inc.
(Job prep and placement assis-
tance)
Kansas City, 913-371-7800

Kansas Unemployment Insurance
Kansas City Area:  913-596-3500

Mental Health Association of the 
Heartland
(Individuals with a Mental Illness)
Kansas City, 913-281-2221

SER Corporation Kansas
(Low-income, over age 55)
Kansas City, 913-236-9611
Toll-Free:  877-236-8100

Wyandotte County Career Center
Kansas City, 913-279-2600

EXERCISE PROGRAM
Kansas City Kansas Community 
College Wellness Center 
913-288-7610
Landon Center on Aging
913-588-1204

Silver Sneakers Fitness Program
888-423-4632

Wyandotte/Leavenworth 
Area Agency on Aging
913-573-8531 or 1-888-661-1444
YMCA - 8TH Street
913-321-9622

YMCA - Providence 
913-378-9622

HEALTH CARE
SERVICES
(Also see: Mental Health Services)

Children's Mercy West
(Medicaid, Private Insurance, 
Uninsured)
Kansas City, 913-233-4400

Duchesne Clinic
(Medicare, Medicaid, Private Ins., 
Uninsured)
Kansas City, 913-321-2626

Jay Doc Free Health Clinic 
(Uninsured)
Kansas City, 913-387-1202

Landon Center on Aging
Kansas City, 913-588-1204

Mercy & Truth Medical Mission - 
Wellness Center 
(Medicare, Medicaid)
Kansas City, 913-621-0074

Riverview Health Services 
(Uninsured, Underinsured)
Kansas City, 913-371-7070

Silver City Health Center
(Medicare, Medicaid, Private Ins., 
Uninsured)
Kansas City, 913-945-7300

Southwest Boulevard Family 
Health Care 
(Medicare, Medicaid, Private Ins., 
Uninsured)
Kansas City, 913-722-3100
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Swope Health 
(Medicare, Medicaid, Private Ins., 
Uninsured) 

• West, Kansas City, 
913-321-2200
• Wyandotte, Kansas City, 
816-922-7600

Turner House Clinic for Children
Kansas City, 913-342-2552

Visiting Nurse Assoc. of Greater 
Kansas City
Kansas City, 816-531-1200

Wyandotte County Health 
Department
Kansas City, 913-321-4803

HOME HEALTH
Adult Health Services
Kansas City, 913-788-9896

Aftercare Assisted Living
Kansas City, 913-233-0228

All Services Home HC
Overland Park, 913-814-3709

Alliance Home Health Care
Kansas City, 913-233-0160

Alternative Solutions
Olathe, 913-829-0112

Always There Homecare
Independence, 620-331-0070

Always There Senior Care of 
Kansas City
Bonner Springs, 913-667-6490

Another Day Home Care, Inc
913-599-2221

At Home HealthCare
913-951-2990

Axiom Home Health Care
Leawood, 913-383-5300

Benefits of Home – Senior Care
Lenexa, 913-422-1591

Best Choice Home Health
Kansas City, 913-287-3500

Blessed Health and Home Care
Overland Park, 816-678-8061

Blessed Trinity
Bonner Springs, 913-721-9856

Bright Star Home Health
913-535-0255

Caring Hands
913-538-6020

Caring Hearts Nursing 
Services, Inc.
Kansas City, 913-621-3108

Catholic Community Services 
In Home Support
Overland Park, 913-433-2000

Coalition for Independence
Kansas City, 913-321-5140

Comfort Keepers In-Home Care
Leawood, 913-385-2636

Concepts in Care
Shawnee Mission, 913-631-3596

Elegant Care in Home Health 
Services
Kansas City, 913-621-0020

(The) Extended Family
Blue Springs, MO, 816-220-1250

Firstat Nursing Services
Overland Park, 913-451-5900

Gentiva Home Health
Overland Park, 913-906-0522

Guardian Angels Home Health
913-956-8357

Help At Home
Kansas City, MO, 816-756-1111

Help Is On the Way
913-548-3740

Home Access
Leawood, 913-649-0454

Home Watch Caregivers
Overland Park, 913-341-2519

Integrity Home Care
913-685-1616

Interim Health Care & Private Duty
Leawood, 913-381-3100

Jewish Family Services
Overland Park, 913-327-8250

KCs Home Health Care Inc
Kansas City, 913-233-0228

LoCamp Home Health Care
Kansas City, 913-287-4400

Mason’s Memory, LLC
Ottawa, 785-242-8882

Maxim Healthcare Services
Overland Park, 913-381-8233

Meridian Home Care & Adult 
Services
Meriden, 785-484-2699

Midwest Healthcare Service
Overland Park, 913-663-9930

Midwest Homeplace West
Leavenworth, 913-651-2879

Nationwide Health Systems
913-631-3844
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Prestige Home Care of Kansas
Leavenworth, 913-680-0493

ResCare
• Overland Park, 
 913-696-1020
• Leavenworth,
 913-250-0050

Resource Center for Independent 
Living
Osage City, 785-528-3105

Rose Palms
Kansas City, 913-244-4583

Sacred Heart Home Health Care
Kansas City, 913-334-1058

Saint Luke’s Home Care and 
Hospice
Kansas City, 816-756-1160

Shawnee Mission Home Health 
Care
Shawnee Mission, 913-676-2163

Spectrum Home Health
913-831-2979

Spectrum Private Care 
Services, Inc.
Kansas City, 913-299-7100

Sunshine Home Health Care, Inc.
Basehor, 913-724-7500

Topeka Independent Living 
Resource Center
Topeka, 785-233-4572

Trusting Hands Health Care 
Services
913-766-4777

The Whole Person
Prairie Village, 913-262-1294

Victory Health Care Agency
913-602-0686

Village Home Health Agency
Lansing, 913-682-8805

Visiting Nurse Association
Kansas City, MO 816-531-1200

HOME AND COMMUNITY 
BASED SERVICES/FRAIL 
ELDERLY (HCBS-FE)
Kansas Department for Children 
and Families
402 State Avenue
PO Box 171248
Kansas City, Kansas 66101
913-279-7000

Wyandotte/Leavenworth Area 
Agency on Aging 
913-573-8531 or 888-661-1444

HOME REPAIR
Community Housing of Wyandotte 
County
913-342-7580

KC MASS Services (Home 
Modifications) 
816-448-2033

Shepherd’s Center of KCK 
(Minor Home Repair)
913-281-8908

Unified Government
Emergency Home Repair Program
(Roof, Electrical, Furnace, 
Plumbing) 
913-573-5118

Unified Government
Housing and Community 
Development Division
913-573-5100

HOMELESS SERVICES &
SHELTERS
City Union Mission

• (Men only shelter), Kansas  
 City, MO
 816-329-1489
• (Single women and family  
 only shelter)
 816-483-7685

Forest Ave Shelter 
(Single women and families only)
Kansas City, MO, 816-753-4753

Homeless Hotline 
(avail. shelters & resources)
816-474-4599

KC Rescue Mission 
(Men only shelter)
Kansas City, MO, 816-421-7643

Restart Shelter
(Single women and families only)
Kansas City, MO 816-472-5664

Shalom House (Men only shelter)
Kansas City, 913-321-2206

The Salvation Army-Harbor Light 
Village 
Kansas City, 913-232-5400 

Wilhelmina Gill Multi-Service 
Center 
(Voicemail/mail slot service, 
prevention)
Kansas City, 913- 621-4690, Ext. 
223

Wyandot Center Community 
Behavioral Healthcare- Homeless 
Outreach
Kansas City, 913-371-1996
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HOSPICE
Asera Care Hospice
Kansas City, MO, 816-880-3900

CARE Alternatives
Kansas City, MO, 816-584-8111

Catholic Community Hospice
Overland Park, 913-621-5090

Good Shepherd Hospice
Kansas City, MO, 816-822-2292

Grace Hospice
Kansas City, MO, 816-444-4611

Heartland Hospice
913-362-0044

Hospice Care of Kansas 
Lenexa, 913-599-1125

Odyssey HealthCare
Kansas City, MO 877-637-9432

SouthernCare
913-906-9497

HOSPITALS
Dwight D. Eisenhower 
Medical Center
Veterans Administration 
Medical Center
913-682-2000

Providence Medical Center
913-596-4000

University of Kansas 
Medical Center
913-588-5000

Veterans Administration 
Medical Center
816-861-4700

HOUSING 
Also see: Senior High Rise or
Senior Residence or Homeless 
Services

Bonner Springs Housing Authority
Bonner Springs, 913-441-3816

Economic Opportunity 
Foundation, Inc.
Kansas City, 913-371-7800

GKC Housing Information Center
Olathe, 913-829-4584 or 
816-931-0443

Kansas City, Kansas Housing 
Authority
Kansas City, 913-281-3300

Kansas Housing Resources 
Corporation
Kansas Housing Hotline: 
800-752-4488

LINC HomeSharing Program
Kansas City, MO 816-410-8346

US Housing and Urban 
Development (HUD)
Regional Office, Kansas City, 
913-551-5644

INFORMATION AND 
ASSISTANCE
Unified Government Information 
Line: Dial 311

United Way Information Line: 
Dial 211

Wyandotte/Leavenworth Area 
Agency on Aging
913-573-8531 or 888-661-1444

KANSAS DEPARTMENT 
FOR AGING AND 
DISABILITY SERVICES
800-432-3535

LEGAL SERVICES
Elder & Disability Law Firm
913-338-5713

Kansas Elder Law Hotline
888-353-5337

Kansas Legal Services
913-621-0200
Appointment Line:  
800-723-6953 

MEALS - FOOD ASSIST./ 
PANTRIES 
Argentine Assembly of God
Kansas City, 913-831-2950

Angel Food Ministries
877-FOODMINISTRY

Bethel Neighborhood Center
Kansas City, 913-371-8218

Catholic Charities of Northeast 
Kansas
Kansas City, 913-621-1504

Central Avenue Center of Hope
Kansas City, 913-233-2511

Cross-Lines, Kansas City, 
913-281-3388
Commodities: 913-433-2267

Economic Opportunity 
Foundation, Inc.
Kansas City, 913-371-7800

Kansas Food Assistance Program
Kansas City, 913-279-7000

Metropolitan Lutheran Ministry
Kansas City, 913-342-8333

Pleasant Green Baptist Church
Kansas City, 913-371-5393

Salvation Army- Harbor Light 
Village
Kansas City, 913-232-5400
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Southern Baptist Ministries
Kansas City, 913-299-5800

St. Paul’s Church
Kansas City, 913-321-8674

Third Street Church of God
Kansas City, 913-321-2038

Vaughn Trent Community 
Services, Inc.
(Bonner Springs & Edwardsville 
only)
Bonner Springs, 913-441-0461

Wilhelmina Gill Multi-Service 
Center 
Kansas City, 913- 621-4690, 
Ext. 223

MEALS - HOME 
DELIVERED 
Wyandotte/Leavenworth Area 
Agency on Aging
Meals on Wheels Program
Kansas City, 913-573-8531 or 888-
661-1444

MEALS - NUTRITION SITES 
Please contact the Area Agency on 
Aging for requirements & reserva-
tions at 913-573-8531

Argentine Community Center, 
Kansas City

Bethel Neighborhood Center, 
Kansas City

Edwardsville Court, Edwardsville

Plaza Towers, Kansas City

Rosedale Towers, Kansas City

Strangers Rest Baptist Church, 
Kansas City

Vaughn-Dale High Rise, Bonner 
Springs

Vernon Multi-Purpose Center, 
Kansas City

Westgate Towers, Kansas City

MEDICAL ALERT
DEVICE
See:  Emergency Alert Devices

MEDICAL EQUIPMENT
Access Medical, LLC
913-268-4442

Advanced Home Care
785-841-2200 or 800-827-9406

Affordable Incontinence
888-992-3367

Always There Homecare
620-331-0070

Amramp Kansas 
800-649-5215

Assistive Technology for Kansans
785-841-0333 or 888-824-7277

Coalition for Independence
913-321-5140

Global Medical Direct
800-505-1625

Medicine Shoppe
913-788-3344

MENTAL HEALTH 
SERVICES
Mental Health Association of 
the Heartland
Kansas City, 913-281-2221
Peer Listening (4p-10p): 
866-WARM EAR

Mental Help Line (9a-9p): 
913-281-1234

Naturally Yours, Inc. Traveling 
Art Therapy
Liberty, MO, 816-277-5900

Rainbow Mental Health Facility
Kansas City, 913-789-5800

Suicide Prevention Hotline: 
800-273-8255

The Salvation Army-Harbor 
Light Village 
(Substance Abuse Prevention & 
Treatment)
Kansas City, 913-232-5400 

Veteran Affairs- Wyandotte Com-
munity Based Outpatient Clinic, 
Kansas City 
Melanie Lehman: 800-952-8387, 
Ext 51664

Wyandot Center Community 
Behavioral Healthcare   

• Bethany Clinic, Kansas  
 City, 913-890-7900
• Bonner Springs Clinic, 
 913-441-1400
• Community Support 
 Services (CSS)
Kansas City, 913-287-0007
• Crisis Clinic, Kansas City,  
 913-328-4600
 24-hour Crisis Line: 
 913-788-4200

MONEY FOLLOWS THE 
PERSON (MFP)
Wyandotte/Leavenworth Area 
Agency on Aging 
Kansas City, 913-573-8531 or 
888-661-1444

PHARMACIES - All pharmacies 
listed have delivery service avail-
able

Abrams 
Kansas City, 913-342-8000

Bond
Kansas City, 913-831-1500
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DeGoler’s Pharmacy
• 12th Street, Kansas City,  
 913-342-4077
• Hutton Rd, Kansas City,  
 913-721-3133
• 76th & State, Kansas City,  
 913-596-0159
• 81st & Parallel, Kansas  
 City, 913-299-9000

Hassig Drugs
Kansas City, 913-371-0447

Mark’s Pharmacy
Kansas City, 913-262-5553

The Medicine Shoppe
Kansas City, 913-788-3344

Miller Pharmacy
• Edwardsville, 
 913-441-3678
• Bonner Springs, 
 913-422-3066

PUBLIC HEALTH 
DEPARTMENT
Unified Government Public Health 
Department
913-321-4803

SENIOR CARE ACT (SCA)
Wyandotte/Leavenworth Area 
Agency on Aging 
913-573-8531 or 888-661-1444

SENIOR CENTERS
Bethel Neighborhood Center
913-371-8218

Bonner Springs Senior Citizen’s 
Center
913-441-0169

El Centro, Inc 
913-677-0177

Pat Hanlon Senior Center
913-573-5515

Vernon Multi-Purpose Center
913-321-1220

SENIOR HIGH RISE
Bethany Park Towers
913-342-1115

Sunrise Tower 
913-321-8558

Cross-Lines Retirement Center
913-362-4263

Cross Line Towers
913-321-1899

Douglas Heights
913-236-4860

Edwardsville Court Apartments
913-441-6007

Glanville Towers
913-281-4570

Nettleton Manor Apartments
913-422-7671

Plaza Towers
913-299-4194

Rosedale Towers
913-236-4459

Vaughn-Dale 
913-441-3816

Welborn Villa
913-287-1215

Westgate Towers 
913-299-1732

Westgate Villa (Handicapped 
Persons)
913-281-3300 (Housing Authority)

Wyandotte Towers
913-281-3300 (Housing Authority)

SENIOR RESIDENCE
Booth Manor
913-299-4822

Lowell Lofts
913-912-1297

Manor Place Retirement 
Apartments
913-334-2065

Mount Carmel Place 
913-621-4111

Northeast Junior High Place
913-371-2525

Parkway Point
913-788-5841

Pebblebrooke Adult Living 
Community
913-724-2103

Pemberton Place
816-572-6281

Twin Oaks
913-727-6100

Victory Hills Senior Living
913-299-1166

Village of Normandy West
913-406-2297

Washington Heights Apartments
913-788-7711

Windsor Place
785-594-3047

Woodland Hills Apartments
913-226-3720
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KANSAS DEPARTMENT
FOR CHILDREN AND
FAMILIES (DCF)
913-279-7000

SOCIAL SECURITY 
ADMINISTRATION 
Social Security 
800-772-1213 (toll free)

SUPPORT GROUPS
Landon Center on Aging - Family 
Caregiver
913-588-1204

Shepherd’s Center of Kansas City
(Alzheimer’s, Diabetes, & 
Parkinson’s)
913-281-8908

Providence Medical Center
(Bereavement, Caregivers, 
Alzheimer’s, Breast Cancer & 
Lymphedema)
913-596-4848

Veteran Affairs - Wyandotte 
Community Based Outpatient 
Clinic, Kansas City, Kansas
800-952-8387 ext. 51664

Wyandotte County Health 
Department
(Grandparent Support)
913-593-4818

TAXES
Federal Taxpayer Advocates in 
Kansas
Wichita, 877-777-4778

Internal Revenue Service 
Tax Assistance
Overland Park, 816- 966-2840 
Refund Status: 800-829-4477

Kansas Department of Revenue 
Tax Assistance
Topeka, 785-368-8222 
TTY/TTD: 785-296-6461
Refund Status: 800-894-0318

Kansas Taxpayer Advocates
Topeka, Bob Clelland, 
785-296-2473

TTY (Voice & TDD)
Kansas Relay Center
800-766-3777

TELEPHONE REASSURANCE
El Centro de Servicios 
Para Hispanos
913-677-0777

Shepherds Center of KC
913-281-8908

TRANSPORTATION
Assisted Transportation Services
(Wyandotte/Johnson Counties)
Kansas City, 913-262-5190

City of Bonner Springs (Tiblow 
Transit)
(Bonner Springs/Edwardsville)
Bonner Springs, 913-422-5355

Demand Response (Wyandotte 
County)
Kansas City, 913-573-8308

Dial-A-Ride (Wyandotte County)
913-573-8310

Kansas City Area Transportation 
Authority
Kansas City, MO, 816-221-0660

Medical Transportation 
Management (MTM, Inc.) 
(Medicaid Only)
Customer Service Center: 
888-240-6497
Grievance Line: 866-436-0457

UTILITY ASSISTANCE
See:  Emergency Services

VETERANS AFFAIRS
Kansas Commission on Veterans 
Affairs
913-371-5968

VOLUNTEER 
OPPORTUNITIES
Catholic Charities of 
Northeast Kansas
(Foster Grandparents)
Kansas City, 913-621-1504

Kansas Guardianship Program
Manhattan, 785-587-8555 or 
800-672-0086

Retired & Senior Volunteer 
Program (RSVP)
Kansas City, 913-371-3674 

Unified Government Volunteer 
Center
Kansas City, 913-573-5469

WEATHERIZATION
ECKAN (East Central 
Economic Opportunity Corp.)
785-893-1544
888-833-0832

Harvest America
913-342-2121

KCC Efficiency Kansas Loan 
Program
877-448-3185

WALKER OR WHEELCHAIR
See:  Medical Equipment

YARDWORK 
Leavenworth Road Association
913-788-3988
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 Useful Toll-Free Numbers 

AARP Kansas . . . . . . . . . . . . . . . . . 866-448-3619
ABUSE (abuse, neglect, exploitation)  
 In the community. . . . . . . . . . 800-922-5330  
 In an adult care home. . . . . . . 800-842-0078 
 In an institution  . . . . . . . . . 800-221-7973

Alcohol & Drug Helpline……….. . 800-645-8216
Alzheimer’s Association…………...800-272-3900
American Heart Association………800-242-8721 
American Lung Assn Helpline…… 800-586-4872
Arthritis Foundation-Ks Chapter.. 800-362-1108  
Attorney General’s Office . . . . . . . 800-432-2310   
Audio-Reader  . . . . . . . . . . . . . . . . . 800-772-8898
Brain Injury Assn . . . . . . . . . . . . . . 800-444-6443
Cancer Information Svc . . . . . . . . . 800-422-6237
Consumer Credit Counseling. . . . . 800-383-0217
Crime Victim’s Rights. . . . . . . . . . . 800-828-9745
Deaf and Hard of Hearing . . . . . . . 800-432-0698
Diabetes, American Assn . .  . . . . . . 800-362-1355
Disability Rights Resource Center. 877-776-1541
Elder Law Hotline  . . . . . . . . . . . . . 888-353-5337
Eldercare Locator . . . . . . . . . . . . . . 800-677-1116
 Nationwide service to help families and friends find 
information about community services for older 
people outside of Kansas
EYE Care 
  National Project Hotline . . . . . . . . 800-222-3937
Information and referral service. Provides brochures 
on many common eye diseases and for eligible callers, 
a referral to a local volunteer ophthalmologist.
Federal Trade Comm ID Theft. . . . 877-438-4338
Federal Trade Comm HELP . . . . .  877-382-4357              
Governor’s Office  . . . . . . . . . . . . . . 877-579-6757
Huntington Disease Society . . . . . . 800-345-4372
Kansas Corporation Commission...800-662-0027
  Consumer utility helpline
Kansas Dept. for Aging and Disability Services
…………………………………  800-432-3535
Kansas Housing Resources 
  Corporation Hotline . . . . . . . . . . . 800-752-4422
Kansas Dept. of Revenue Tax Refund
  Status Line (automated) . . . . . . . . 800-894-0318
Kansas Dept. of Transportation
 Highway Road Conditions . . . . . . .511 
Kansas Foundation for
  Medical Care . . . . . . . . . . . . . . . . . 800-432-0407
Kansas Guardianship Program  . . 800-672-0086

Kansas Insurance Dept. . . . . . . . . . 800-432-2484

Kansas Securities Commission…... 800-232-9580
  SCAMS Hotline………..………....888-40SCAMS
Kansas State Library . . . . . . . . . . . 800-432-3919
Legislative Hotline . . . . . . . . . . . . . .800-432-3924
Long Term Care 
   Ombudsman . . . . . . . . . . . . . . . . . 877-662-8362
 Advocates for residents in licensed adult care
   facilities 
Kansas Relay Center (TDD). . . . . . 800-766-3777
Kansas Resource Directory. . . . . . . 800-332-6262
  An on-line resource and referral guide for those with 
a disability, their family members, and for profession-
als serving people with disabilities.

Medicaid Fraud Hotline . . . . . . . . . 800-432-3913
Medicaid Provider Fraud . . . . . . . . 866-551-6328
Medicare . . . . . . . . . . . . . . . . . . . . . .800-633-4273
Secretary of State 
  Voter Registration. . . . . . . . . . . . . .800-262-8683
Self-Help Network . . . . . . . . . . . . . .800-445-0116
Senior Health Insurance
Counseling for Kansas (SHICK) . . 800-860-5260
 A network of volunteers who can help with your 
Medicare questions.

Social Security Administration . . . 800-772-1213
State Treasurer
 Unclaimed Property Line . . . . . . . .800-432-0386
Suicide Lifeline……………………. 800-273-8255
Talking Books Service . . . . . . . . . .  800-362-0699 
Telemarketers (No Call) . . . . . . . . . 866-382-1222
United Way Information . . . . . . . .  211
Veterans Affairs
  Regional Office . . . . . . . . .  . . . . . . 800-827-1000
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